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Agency Name: ABVI Goodwill 
  2-1-1/Life Line (a program of ABVI) 

Address: 1 Mount Hope Ave., Rochester, NY 14620 

Contact Person/Title: Shye Louis, Operations Manager 

Phone No.: 585-758-1119 Hotline No.: Dial 2-1-1 
877-FLNY.211  
585-275-51561 

Website: www.abvi-goodwill.com 
www.211fingerlakes.org 

TTY No.: 585-275-5151 Fax No.: 585-760-8260 Email Address:  211fingerlakes@abvi-
goodwill.com 

HIV/AIDS Related Services:  Crisis management, human services connections and information by 
telephone to residents in surrounding counties. Emergency mental health assistance, crisis and short-
term supportive counseling. Comprehensive information and referrals to human service providers. 
Target Populations Served:  All 

Languages Spoken by Service Providers (including ASL):  All language spoken by service providers, Spanish 
speaking staff on duty most shifts. Access to telephone translation service for any language, TTY for 
deaf and hard of hearing. 
Regular Operating Hours: 
Open 24 hrs./7 days a week 

How Services are Accessed: 
 Walk In  Appointment  Referral 

Payment Sources Accepted: 
 No Charge  Private Pay  HMO  Insurance 

 Medicaid  Medicare  Sliding Fee  Other_______________________ 

Counties Served: 
 Chemung  Monroe  Schuyler  Steuben  Yates 
 Livingston  Ontario  Seneca  Wayne  Orleans 
 Genesee  Other:  Cayuga County 

Services Provided 
Counseling & Testing 

 HIV 
 STD 
 TB 

Legal 
 Civil 
 Human Rights/ADA 
 Permanency Planning 

Mental Health 
 Crisis Intervention 
 Counseling 
 Bereavement Support 

 
Domestic Violence 

 Hotline 
 Housing 
 Support Groups 

Long-Term Care 
 Home Care 
 Respite 
 Hospice 
 Home for Dying 

 

Prevention Education 
 Target Group(s): 
 Interventions Delivered to 

Groups (IDGs) 
 Interventions Delivered to 

Individuals (IDIs) 
HIV/AIDS Case Management 

 COBRA 
 Community/Supportive 
 Medical 

Medical Care 
 Medical 
 Dental 
 Clinical Trials 

Substance Treatment 
 Inpatient 
 Outpatient 
 Detox 
 Support Groups_________ 

Housing Services 
 Housing Placement & Referral 
 Security Deposit 
 Emergency Rental Assistance 
 Long/Short Term Subsidy 
 Emergency Utility Assistance 

Supportive Services 
 Peer Support Groups 
 Structured Socialization 

Activities 
 Consumer Education 

Other 
 

 


