
2009 HIV/AIDS Resource Directory for Rochester and the Finger Lakes Region 

 4 

Agency Name: AIDS Community Health Center (ACHC) 

Address: 87 North Clinton Ave., 4th Fl., Rochester, NY 14604 

Contact Person/Title:  Lizz Ortolani-Walls, LMSW, Director of Case Management and Community 
Services 

Phone No. 585-244-9000 
ext. 492 

Hotline No.: Website:  www.achcrochester.org 

TTY No.: 585-461-9202 Fax No.: 585-244-8177 Email Address: lortolani-
walls@achcrochester.org 

HIV/AIDS Related Services: ACHC provides early and aggressive community-based healthcare in an 
effort to achieve the highest possible quality of life for persons living with or affected by HIV/AIDS. 
Medicaid case management services provided to all patients.  Services include: HIV specialty and 
primary care, eye-watch, nutrition and dietary counseling, treatment adherences, Hepatitis C co 
infection treatment, dental screening, laboratory and pharmacy.  Through community collaboration 
substance abuse treatment, mental health screenings and clinical trials are offered on site. 
Target Populations Served:  HIV positive and AIDS populations 

Languages Spoken by Service Providers (including ASL):  English and Spanish 

Regular Operating Hours: 
Mon.-Fri., 9:00am – 5:00 pm 
Tuesday, 5:00pm – 7:00pm 

How Services are Accessed: 
 Walk In  Appointment  Referral 

Payment Sources Accepted: 
 No Charge  Private Pay  HMO  Insurance 

 Medicaid  Medicare  Sliding Fee  Other:  ADAP   
Counties Served: 

 Chemung  Monroe  Schuyler  Steuben  Yates 
 Livingston  Ontario  Seneca  Wayne  Orleans 
 Other:  Genesee County and United States and International 

Services Provided 
Counseling & Testing 

 HIV 
 STD 
 TB 

Legal 
 Civil 
 Human Rights/ADA 
 Permanency Planning 

Mental Health 
 Crisis Intervention 
 Counseling 
 Bereavement Support 

 
Domestic Violence 

 Hotline 
 Housing 
 Support Groups 

Long-Term Care 
 Home Care (referral) 
 Respite (referral) 
 Hospice 
 Home for Dying (referral) 

Prevention Education 
 Target Group(s): Women of 

Color, Latinos 
 

HIV/AIDS Case Management 
 COBRA 
 Community/Supportive 
 Medical 

Medical Care 
 Medical 
 Dental (with referral) 
 Clinical Trials 

Substance Treatment 
 Inpatient (referral to) 
 Outpatient 
 Detox (referral to) 
 Support Groups: Substance 

abuse and TX 
Housing Services 

 Housing Placement & Referral 
 Security Deposit 
 Emergency Rental Assistance 
 Long/Short Term Subsidy 
 Emergency Utility Assistance 

Supportive Services 
 Peer Support Groups 
 Structured Socialization 

Activities 
 Consumer Education 

Other 
 

 


