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Agency Name: The Center For Health And Behavioral Training (CHBT) 
   (A collaboration of the Monroe County Health Department and the U of R) 
Address: 853 West Main Street, Rochester, NY 14611 

Contact Person/Title: Julie Eichhorn, Operations Manager 

Phone No.  585-753-5382 Hotline No.: Website:  www.urmc.rochester.edu/chtb 

TTY No. Fax No.:  585-753-5617 Email Address:  
chbt@monroecounty.gov 

HIV/AIDS Related Services:  Providing training in STDs/HIV/TB and the use of science-based prevention to 
strengthen existing programs. A training calendar is distributed semi-annually. CHBT is the designated Center for 
Expertise in Social/Behavioral Science for NYS and the HIV/AIDS Regional Training Center for the Finger Lakes 
for the NYS Dept. of Health AIDS Institute. In addition, CHBT is the Behavioral/Social Intervention Training 
Center for the Eastern US by the Centers for Disease Control & Prevention. 

Target Populations Served:  Front-line health and human service providers, supervisors and program managers. 
 

Languages Spoken by Service Providers (including ASL):  English and ASL interpreters for training courses 
with advance notice of need. 
Regular Operating Hours: Mon.-Fri. 
    8:30am – 4:30pm 

How Services are Accessed: 
 Walk In  Appointment  Referral 

Payment Sources Accepted: 
 No Charge  Private Pay  HMO  Insurance 

 Medicaid  Medicare  Sliding Fee  Other_______________________ 

Counties Served: 
 Chemung  Monroe  Schuyler  Steuben  Yates 
 Livingston  Ontario  Seneca  Wayne 
 Other:  NY State and Eastern US 

Services Provided 
Counseling & Testing 

 HIV 
 STD 
 TB 

Legal 
 Civil 
 Human Rights/ADA 
 Permanency Planning 

Mental Health 
 Crisis Intervention 
 Counseling 
 Bereavement Support 

 
Domestic Violence 

 Hotline 
 Housing 
 Support Groups 

Long-Term Care 
 Home Care 
 Respite 
 Hospice 
 Home for Dying 

Prevention Education 
 Target Group(s): Health and 

human service providers 
 

HIV/AIDS Case Management 
 COBRA 
 Community/Supportive 
 Medical 

Medical Care 
 Medical 
 Dental 
 Clinical Trials 

Substance Treatment 
 Inpatient 
 Outpatient 
 Detox 
 Support Groups: AA/NA 

Housing Services 
 Housing Placement & Referral 
 Security Deposit 
 Emergency Rental Assistance 
 Long/Short Term Subsidy 
 Emergency Utility Assistance 

Supportive Services 
 Peer Support Groups 
 Structured Socialization 

Activities 
 Consumer Education 

Other 
 


