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Agency Name: East House Corporation 

Address: 1701 Lac de Ville Blvd., Rochester, NY 14618 

Contact Person/Title:  Vicki Cook, Evaluation/Admissions Coordinator for Mental Health 
Penny McBride, Evaluation/Admissions Coordinator for Crossroads Program (alcohol/chemical 
dependency) 
Phone No.:  585-256-3800 Hotline No.: Website: www.easthouse.org 

TTY No.: NY Relay 
800-921-1220 

Fax No.:  585-256-3629 Email Address: info@easthouse.org 

HIV/AIDS Related Services:  East House provides residential rehabilitation services and vocational 
services to individuals with serious and persistent mental illness, alcoholism and substance abuse or dual 
disorders of mental illness and alcoholism/substance abuse. Some also have medical disorders including 
HIV/AIDS. 
Target Populations Served:  Seriously and persistently mentally ill and alcohol/chemically dependent 
persons. 

Languages Spoken by Service Providers (including ASL):  ASL at Hanson House (Crossroad MICA House) 
only and English and Spanish. 

Regular Operating Hours: 
Mon. – Fri., 8:30a – 4:30p 

How Services are Accessed: 
 Walk In  Appointment  Referral 

Payment Sources Accepted: 
 No Charge  Private Pay  HMO  Insurance 

 Medicaid  Medicare  Sliding Fee  Other SSI/SSD and cash funding 

Counties Served: 
 Chemung  Monroe  Schuyler  Steuben  Yates 
 Livingston  Ontario  Seneca  Wayne  Orleans 
 Genesee  Other: Surrounding Counties 

Services Provided 
Counseling & Testing 

 HIV 
 STD 
 TB 

Legal 
 Civil 
 Human Rights/ADA 
 Permanency Planning 

Mental Health 
 Crisis Intervention (on-site) 
 Counseling (residential 

rehab) 
 Bereavement Support 

Domestic Violence 
 Hotline 
 Housing 
 Support Groups 

Long-Term Care 
 Home Care 
 Respite 
 Hospice 
 Home for Dying 

 

Prevention Education 
 Target Group(s): 
 Interventions Delivered to 

Groups (IDGs) 
 Interventions Delivered to 

Individuals (IDIs) 
HIV/AIDS Case Management 

 COBRA 
 Community/Supportive 
 Medical 

Medical Care 
 Medical 
 Dental 
 Clinical Trials 

Substance Treatment 
 Inpatient 
 Outpatient 
 Detox 
 Support Groups (residential) 

Housing Services 
 Housing Placement & Referral 
 Security Deposit 
 Emergency Rental Assistance 
 Long/Short Term Subsidy 
 Emergency Utility Assistance 

Supportive Services 
 Peer Support Groups 
 Structured Socialization 

Activities 
 Consumer Education 

Other 
 


